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account 
information

Payment should be made to this 12 digit numberCu s t o m e r  Ac c o u n t  N u m b e r

V i s i t  o u r  w e b s i t e  a t
w w w.d i g i c e l t t . c o m

f o r  d e t a i l s  o n  a l l  o u r  p r o m o t i o n s ,  p r o d u c t s  a n d  s e r v i c e s .

Required to activate Multi-ScreenAc c o u n t  I D  /  U s e r  N a m e:

Ac c o u n t  P a s s w o rd

Required for On Demand purchases and setting your Parental ControlT V  P I N :  

W i- F i  P a s s w o r d :

H o m e P h o n e  N u m b e r :

Here are your account details for ease 
of reference.

here’s how you can reach us:

1-868-866-7529
or 500 from your Digicel mobile

digicelhomett@digicelgroup.com
Visit our website.
Select help, then live chat.

Come and visit us!
See a list of our locations 
on our website.



thank you for 
choosing Digicel

This is your guide to 
using your new Digicel 
home service, giving 
you the essentials as 

well as handy tips on all 
our great features.



We’re using the latest and most powerful fibre optic technology in the 
world to give you the ultimate home entertainment experience - so you 
can watch TV, play online, stream movies and do more of what you 
want when you want.

The fastest home internet speeds in Trinidad & Tobago 
We can carry more data faster, so everyone can upload, download, stream, 
surf and game from any device, all at the same time at the speed of light; 
regardless of peak times or bad weather.

Ultra sharp picture and sound just for you!
Experience the sharpest and most consistent digital quality, whether on 
standard or high definition channels.

Indulge in HD Channels
More HD channels are already included in your packages at no extra cost - 
that’s  more HD channels than anywhere else!

All your favourite shows, movies and more
We offer the best global and local content so you can always find what you 
love and more. Plus, as our customer, you will always have access to the best 
and most exciting exclusive content in the region.

Stay in touch with those you love
Enjoy the clearest and most reliable digital voice connection when speaking to 
your family and friends at home and abroad. And there’s more – we’ll give you 
everything you need to get started with a FREE handset and the best bundled 
minutes.

TV entertainment your way
Our interactive guide is designed to give you the power to control your TV 
experience. Now you can easily find more of what you love and watch what 
you want, when you want and how you want.

we are the only fibre 
to the home network 
in Trinidad & Tobago !

What does that mean for you?
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Fibre TV

Main Menu
From here you can easily go to TV Guide, 
On Demand, My TV, Recorded, 
Recommended, Search, Support, Settings 
and My Account.

TV Guide
See what's on now or within the next seven 
days. You can also find what you want by 
filtering the guide by genre or your 
favourites.

On Demand
Browse and watch the newest movie 
releases,  classic favourites and TV series 
whenever you want.

My TV
Personalise your TV experience with key 
features such as Favourites, Reminders, 
Recordings and Recommended.

Recordings
See a list of your recordings and scheduled 
recordings.

Recommended
See what’s new.

Mini-Guide
A smaller version of the TV Guide view that 
allows you to browse without interrupting 
what you are watching.

Support
Learn more about your home service with 
our in-depth tutorial videos and FAQs.

Search
Search by actor, director or programme title 
in Live TV and On Demand.



How to pair the remote to your TV

Set Top Box Power

TV Power

TV Guide

Back Button

Set Top Box Volume

Fast Foward

Add/delete Recordings

Lock/Unlock Channels

Stop

Subtitles

Search

Filter On Demand/ Change 
TV Guide View

My TV

Main Menu

Change Channel

Fast Forward

On Demand

remote control

Mini Guide/More Information

Mute

Set Top Box Menu

Play/Pause

Lock/Unlock Channels

Rewind Rewind

Play/Pause

Step 1.
With the TV on press the SET Button until the 
PINK LED remains solid.

Step 2.
Point the remote at the TV and hold down the 
Blue TV power button until the TV turns off.



Login to your Set Top Box (STB)
We’ll connect your STB to your TV at install for you. But just in 
case, you can find your Account ID and Account Password on 
the inside cover of this guide or by simply selecting My 
Account on the Main Menu.

USB Power
on/Off

Power
Supply 
Socket

LAN
Port

USB Optical
Port

HDMI
Port

AV

set top box



Make sure your fibre modem, set top box (STB) and TV are all 
plugged into an electrical outlet

Make sure the equipment is properly connected to each other 
using the HDMI and LAN cables as shown in the diagram above.

Turn on both your TV and STB

Using your remote, press the home button. You should then see 
the below image.
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Modem

TV

LAN Cable HDMI Cable

tv setup & overview



Set your channel Favourites
You can add or delete channels from your Favourites by first highlighting the
channel on the TV or mini guide and then pressing the * button on your remote.

Search for a specific programme
From the Main Menu, select Search then press OK. You can then choose to
search in TV or press        on your remote to search On Demand.

How does recommendations work?
We make recommendations on what we think you might like to watch based 
on your recent On Demand purchases.

tv tips 
 Change the channel

Press the CH  – or + buttons on your remote control. If you already know the 
channel number, enter the numbers using your remote control to go straight to 

that channel.

Control the volume
Press the VOL  +  or  -  button on your remote control. If this doesn’t work, try using 
the original remote control that came with your TV or by pressing the volume 

button directly on your television set.

Find your favourite channels
You can view a full list of channels available in the channel guide left at 

installation. You can also view your favourite channels by going to 
selecting Favourites.



Get info on the programme you’re currently watching

Get info for a programme showing at a later time

How to bring up the mini-guide 
while you’re watching a programme

While watching a programme, simply press i on your remote to bring up the
Mini Guide. Press i again to see programme description.

Press i to bring up the Mini Guide, scroll to the desired programme and press i.
The description will then appear.

Press OK or the arrow buttons on your remote control to bring up the Mini Guide 
while watching Live TV.



Make every night a movie night at home with the newest movie releases, movie classics and more.

Your purchased selection will be available to watch immediately if you are within your assigned 
credit limit. Any charges for your On Demand purchase will appear on your next bill.

Multi-Screen
Watch TV and experience all the great features of your new home service on up to five devices 
while at home with the Multi-screen app.

On Demand

Available on

advanced 
tv features

To access Multi-screen:
First subscribe to a home bundle.
Download the Digicel Play Multi-screen app.
Make sure you are connected to your Fibre Internet wifi.
Open the Multi-screen app.
Enter your Account ID and Account Password; which can be 
found on the inside cover of this guide.

1
2
3
4
5

Press the On Demand button on your remote.
Use the yellow button to filter by Genre. Use left or right arrows to
further filter by Country or Year.
When you have found what you want to watch, click Rent and then
enter your TV PIN to confirm your purchase. Select Watch Now.

1
2

3



Time Shift (pause and rewind live tv)

Don’t miss a moment of Live TV due to unexpected interruptions.

Pause or Rewind up to two hours of any Live TV programming. You can also fast
forward within the same two hour live programme window. Press Stop to go back 
to the present Live TV programming schedule.

Picture in Picture

Watch what’s currently playing on another channel without changing channels.

While watching TV, press i on your Digicel remote. As you scroll up or down through the channel 
the Picture in Picture window will appear showing you what’s playing on the highlighted channe



Parental Control

You can control the type of content to be viewed in your home by rating, time or 
channel. On the day of install, we will programme your parental control setting 
to your preferred rating. This means if ta programme with this rating or higher, 
is selected you will need to enter your TV PIN in order to view its content. You can 
also use time restriction to block content within a specified period. Outside of 
the time restriction window your TV PIN will not be required for viewing

Select Settings

Select Parental Control

Enter your TV PIN (this will be provided on the day of installation and can 
be found in the inside cover of this guide).

Adjust parental control level to desired setting.
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Change parental control settings

Lock/Unlock a channel
Press i to bring up the Mini Guide.

Select the Green button on your remote.

Enter your Play TV PIN to Lock/Unlock the channel.
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Record a show
Find the show you want to record in the TV or Mini Guide and then press the
Red button. If the progamme you have selected is a series, you will be given the
option to record all episode in the series or only the episode highlighted.

View your recordings

Go to Main Menu then choose Recordings. From there, you can view or watch
your previously recorded shows, view your upcoming recordings and manage 
your storage space.

Personal Video Recorder
Record and save all of your favourite shows at the push of a button!

Record a show you’re currently watching
Press the Red button on the remote control to 
begin recording straight away.

See how much recording storage space you have left
Select My TV then go to Recordings. At the top right hand of the screen you can 
view your available storage space.



Change your TV PIN
Your TV PIN is needed to manage your parental control settings and to make On 
Demand purchases. The default PIN is 0000 unless you have previously made a 
change. To change your TV PIN, you will need to follow the below steps:

Note:
If you have forgotten your PIN, please call customer care.
Dial 500 from your Digicel Mobile or 1-868-866-7529.
Go to www.digiceltt.com, select the Help Tab, then Live chat.

Select Settings

Select Parental Control

Enter your TV PIN

Select Change TV PIN

Enter your new TV PIN

Re-enter your new TV PIN
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Power
On/Off

Power
Supply Socket

USB Telephone 
Port 1

Telephone 
Port 2

LAN Ports 
(1-4)

fibre modem



connect your 
device directly to 
your fibre modem

Modem

LAN Cable

Games Console

Using the extra LAN cable provided, plug one end of the cable into the 
LAN port found at the back of your fibre modem.

1

Plug the other end of the LAN cable into the port of the device you wish 
to connect.

2

Enable the Wi-Fi feature on the device to be connected. 

Select the option to scan for available Wi-Fi networks.

Choose your Wi-Fi name from the list of networks shown
(i.e. Digicelplay1234).

Enter your Wi-Fi Password (WPA) found on the sticker 
located beneath the modem.

1
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change your 
wi-fi password



Find your Wi-Fi password
Your Wi-Fi password can be found on
the Wi-Fi sticker given to you during
installation. It can also be found on
your modem as the WPA key.

Connect your mobile devices to Wi-Fi

fibre internet

Turn on Wi-Fi on the devices you
wish to connect.

1

Scan for Wi-Fi networks and select
your Wi-Fi Name for example
Digicel_WiFi_AABB.

2

Enter your Wi-Fi Password as found
on your WiFi sticker and press
Connect.

3

WiFi Name: Digicel_WiFi_xxxx
WiFi Password: xxxxxxxx

Log on address: 192.168.100.1
Log on username: Digicel
Log on password: Digicel



home phone

Menu/OK

Ear Piece

Call

Redial

Phonebook

Display/Caller ID

Clear/Mute/Back

End Call

Flash

Microphone

Down

Up



home phone 
features

Upon hearing the beep, press        on your handset.
Press 2 to put the original caller on hold while you answer the incoming call
To return to the original call and disconnect the new call, press
then press 2.
To place the incoming call on hold and return to the first call to disconnect,
press       , then press 1.
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2
3

4

Press      on your handset and then use the         buttons to scroll through the
numbers stored or to dial a number directly from your caller ID list.
Once you have found the number in the list, press       to call.

1

2

Dial the first phone number using your cordless handset.
After they have answered, press        on your handset.
Once your hear the dial tone, dial the second phone number.
After they have answered, press        again.
Press 3 on your handset to connect both calls.

1
2
3
4
5

Pre-dialing
Dial the number you wish to call and then press the call button on your handset. 
To delete or re-enter the number, simply press the clear button on your handset

Direct calling
Press the call button on your handset and then enter the phone number using 
the keypad.

Answer an inciming call
When the phone rings press the call button on your handset.

End a call
Press the end call button and then place the handset in the base to charge.

3-Way Calling
Now you and your friends can all speak to each other at the same time from 
three different phone numbers.

Caller ID
See who is calling before you answer an incoming call - plus save ten of the 
last incoming phone numbers.

R
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h o w  c a n  
w e  h e l p?



We recognize that staying in control of your services and cost are very important.To help 
you understand your bill, we have outlined key items, familiar terms and provided various 
payment methods.

understanding 
your bill

Customer Familiar Terms
Billing Cycle:
Your billing cycle is duration for which your service are charged for your service provided.  
Presently we have two active cycles:
 
 Billing Cycle 1: 1st – 31st  
 Billing Cycle 2: 15th – 14th 

The billing cycle you are assigned to is dependent on what date your services are 
installed/active.

Subscription Charges:
These charges represent the cost of your current bundle package or any additional TV, 
Broadband or Voice Packages. 

Play Bold 125 Mbps
Movie+
Adult+

01 May to 31 May
01 May to 31 May
01 May to 31 May

description service period

$450.00
$129.00
$129.00

total

Total V.A.T $687.00

subscription charges

Video on Demand (VoD) Charges:
Movies purchased from our extensive collection of Video on Demands Movies 
available via the On Demand Menu will be presented in this section of the bill.

Other Charges and Credits Charges:
These charges represent any additional service/equipment that are added to your account.
E.g. New remote request, replacement home phone, additional Set Top Box etc.

19/04/2017
19/04/2017
19/04/2017
19/04/2017
19/04/2017

date

7:21 AM
8:21 AM
9:21 AM
9:21 AM
10:21 AM

time

CBS WFOR
LIBRARY MOVIES
Down in the DM
Down in the DM
LIBRARY MOVIES

description

$29.00
$39.00
$49.00
$39.00
$29.00

charge

$0.00
$0.00
$0.00
$0.00
$0.00

discount

$185.00 $0.00

$29.00
$39.00
$49.00
$39.00
$29.00

total

Total Current Charges ex GCT. $185.00

video on demmand / pay-per-view charges



Key items on the Bill
Here we have highlighted key items on the bill that are explained 
for ease of reference.

ACCOUNT NUMBER (Pay to this Number):

AMOUNT DUE:

DUE DATE:

INVOICE NUMBER:

INVOICE DATE:

3020000026494

TTD$1,933.57

FEB 10 2017

TT000000294733

JAN 15 2017

38 Malabar,

Arima,

Trinidad And Tobago

302000028494

Customer Name

Billing Address

Town / City

Country 

Registered Office: Digicel Trinidad, ANSA Center, 11C Maraval Road, Port of Spain • V.A.T. Registration # : 122453
Tel: 500 (from your Digicel mobile) or 1-868-866-7529 (all calls are free except when calling from outside Trinidad and Tobago)

Web: www.digicelplaytt.com

Opening Balance

Total Payments

Total Subscription Charges

Total Usage Charges

Other Charges and Credits 

V.A.T. 12.5%  

subscribe to our ‘1 a day’ Pay Per View plan and save up to: 40% when you watch 15 or more pay per view 
events per months, this is new bill to the customer for those newly joined

$1,564.72

$500.00

$495.12

$259.42

$17.78

$96.5

Address, Town, Country

Total Amount Due on 242000050581 by 10/02/2017

Total Current Charges

TTD$1,933.57

 $868.84

statement of account charges for service at:

ACCOUNT NUMBER (Pay to this Number):

AMOUNT DUE:

DIUE DATE:

INVOICE NUMBER:

INVOICE DATE:

3020000026494

TTD$1,933.57

FEB 10 2017

TT000000294733

JAN 15 2017

Your 12 digit account number
Amount due
Payment due no later than
this date

Promotional offers or
Service Notifications

Billing information

Service address

Monthly Charge
Current Charges /
Outstanding Amounts

AMOUNT DUE: TTD$1,933.57

DUE DATE: FEB 10 2017

INVOICE DATE: JAN 15 2017

INVOICE NUMBER: TT000000294733



Bill Payment Options
You can make your payment through any of the below methods. Your 12 digit Account 
Number is required when making a payment using any of the below methods.

Note: Once you have completed the online registration for online payments, you will not 
require your account number thereafter to complete your online payments.

Bill pay now 1 hour

Digicel stores VIA

other location / third party 72 hour

payment method time frame for 
payment to reflect

The My Digicel App allows you to manage
your Digicel account in a central place.

· Top up and activate plans.

· Send credit/plans to family and friends.

· Check your account balances.

· Pay your mobile and Play bills.

· Claim your bonuses.

· View your call, data and SMS charge.

  for the past 7 days.

· FREE live chat with customer care.

have you 
downloaded App?



frequently asked 
questions
Q. How will my bills be sent?
A. Your monthly statement will be sent to you via the email address 
provided at sign-up unless you have requested same by post.

Q. Why is my first bill higher than expected? 
A. Your First Bill amount due will be slightly higher than expected. This is 
because your total amount due will include prorated charges from the 
date of installation to the last day of your monthly billed period, plus a full 
month’s subscription as you are charged a month in advance.

Q. Why is my bill amount different from what is expected?
A. On a monthly basis your bill amount may vary due to additional charges 
incurred. This may be due to outstanding amounts owing, package 
adjustments, expiration of promotional offers, exceeded allotted minutes 
etc.

Q. What additional charges can appear on my bill?
A. The following services are examples of services offered that will affect 
your expected bill amount:
- Video on Demand
- Personal Video Recorder (PVR)
- Call Charges (Out of Allowance)
- Additional Equipment
- Promotional Charges
Prorated charges will also appear on your bill if you have added/changed 
a service during your billed period.

Q. What happens if I cannot pay my bill?
A. If you are unable to pay your monthly bills, please contact us so we can 
work with you to see what best can be done to clear your balance while 
maintain your service.

For additional information relating to Account and Billing, please see the 
last page of your billing statement. You may also access our Help section 
from our website at www.digicelplayjamaica.com.



technical tips
We are confident that you will be delighted with your Digice home service.
If for any reason you encounter an issue in many cases these can be resolved quite 
easily. For you reference we have outlined possible solutions below.

slow browsing · large number of devices 
connected
· connected via Wi-Fi
· inconsistent Wi-Fi signal

issue/error message possible causes suggested fix

fibre internet

fibre TV

· reduce the number of
  devices connected
· connect via network cable
· if connected via Wi-Fi,
  relocate closer to modem
· restart modem

weak / no Wi-Fi signal · out of range
· Wi-Fi disconnected

· relocate closer to the modem
· verify your connection
  to the Wi-Fi

no internet connection no internet light on modem · restart the modem

channel freezing set top box resource running low · power off and restart
  set top box

phone
no signal displayed on handset
or no power at base

phone has lost connection/ signal · ensure adapter is plugged to 
  an electrical outlet

no light on the modem modem unplugged · verify the modem is plugged
  to a working power source
· select the power button to
   turn mode on

no signal incorrect Television Input · select the correct Input
  using the TV Remote

“You are currently blocked”
on Multi screen App 

out Of WI-Fi Range · verify you are connected 
  to a Digicel Play internet 
  connection 

Account ID &
Password Requested 

power outage · restart the Set Top Box 
· enter the Account ID & 
  password provided in the 
  user handbook.

unable to make/receive calls phone line placed into the 
incorrect port on modem

· verify the handset is 
  connected to the TEL 1 port 
  on the modem

padlock displayed on the handset Key pad lock enabled · press and hold asterisk key 
  to unlock  





contact us:
1-868-866-7529

or 500 from your Digicel mobile


