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August 1, 2018 
 
 
 
Jabbor Kayumov 
Digicel Trinidad and Tobago, CEO 
Ansa Centre  
11C Maraval Road, Port of Spain 
 
Dear Mr. Kayumov: 
 
Congratulations to Digicel for winning the 2018 Fastest Mobile Network Speedtest® Award 
for the Q1–Q2 award period! This award recognizes Digicel’s commitment to delivering fast 
speeds to their customers across Trinidad and Tobago. Digicel achieved a Speed Score™ of 
13.93 with average	speeds of 15.38 Mbps for download and 5.14 Mbps for upload on LTE-
capable devices. 
 
Speedtest Intelligence® data is comprised of millions of consumer-initiated tests performed 
on web and mobile Speedtest platforms. All providers in Trinidad and Tobago are 
represented in Speedtest Intelligence data, with significant volumes of tests nationwide. We 
can confirm that Speedtest Intelligence data supports the award for “Trinidad and Tobago’s 
Fastest Mobile Network.” 
  
Speedtest Awards for top providers in speed are determined using a Speed Score that 
incorporates a measure of each provider’s download and upload speed to rank network 
speed performance. To determine Speedtest Awards winners for mobile networks, Ookla® 
assesses the average of test results taken using Modern Devices. Modern Devices includes 
all mobile tests, regardless of connection technology used, as long as they are taken on 
devices that are identified as being capable of achieving the fastest speeds available in a 
market. After this filtering has taken place, Speed Score is applied as outlined above to 
determine the best speeds available in a country. Each top carrier accounts for at least 3% 
of the sample size in the geographic area. 
 
The Speedtest Award acknowledged in this letter, as well as the reports contained within 
the Speedtest Intelligence Portal, represent Ookla’s view of our data using the science and 
methodologies that go into benchmarking networks. Our methodologies are widely and 
often accepted as the global industry standard and we stand behind Digicel’s award. 
 
We are excited to continue our relationship with Digicel and congratulate them again for 
being named “Trinidad and Tobago’s Fastest Mobile Network.” 
 
Best regards, 
 

 
 
Doug Suttles 
CEO, Ookla	


