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HOW TO DOWNLOAD FILES, MUSIC, PICTURES AND VIDEOS FROM 

DIGICEL SPACE  

Step 1: How to access Digicel Space   

Click on the link below to access the Digicel Space home page. 

https://www.digicelspace.com/ 

 

Step 2: 

 Log in using Digicel ID. 

https://digicelid.digicelgroup.com/


 

Step 3 

 Once you enter the correct log in credentials the following screen will be displayed.  

 



 

Step 4: How to download pictures   

 Select the Pictures tab. 

 

 
 Left click on any of the pictures uploaded to select for download. 

 Once Pictures are selected click on Download. This automatically downloads your pictures to 

your PC/computer. 



 

 
Note: The same method is used to download music, files or videos uploaded to Digicel Space. Once 

downloaded files are stored to your PC/Computer. Customers have the option of using other cloud 

storage such as Google Drive, Dropbox or ICloud. 

 

  
Step 4: How to Share files from Digicel Space to Google Drive   

 Left click on any of the pictures uploaded or shared to Google Drive. 



 
 

 Select the option to Share and select the option for Google.  
 

 
 Once the Google option is selected the following screen will be displayed. 

 Select the SEND option for picture to be uploaded or shared to Google Drive. 

 Picture will be automatically added to Google Drive. The confirmation message “Picture sent 
successfully” will be displayed. 

 



 

How to upload files downloaded to PC from Digicel Space to other 

Cloud storage.  

Google Drive: 

 Google Drive can be accessed using the we link https://drive.google.com/drive/my-drive 

 Google Drive can also be accessed via the App downloaded to customers PC 

 

https://drive.google.com/drive/my-drive


 Log in using credentials for Google Account/Email. You will be required to create a Google 

Account/Email in order to use Google Drive App or to access the site via the web link.  

 Select Go to Google Drive. Once already logged in to Google the following page will be displayed. 

 

 Select New tab 

 From the drop down list displayed select File upload to select files stored on PC to be uploaded 

to Google Drive. 

 The option to upload a folder is also available. 



 

One Drive: 

 One Drive can be accessed using the we link https://onedrive.live.com/ 

 One Drive can also be accessed via the App downloaded to customers PC 



 

 Select tab to sign in and log in to access One Drive using Microsoft/ Hotmail Email Account. 

 Option will be displayed to create Microsoft/ Hotmail Email Account in the event that the 

customer doesn’t already have an account. 

 Following screen will be displayed once log in is successful. 

 



 

 Select Upload Tab. 

 From the drop down list displayed select File or Folder.  

 Once any of the above options are selected customer will be redirect to storage locations on the 

Pc where files, folders or photos can be selected to be uploaded. 



 

Dropbox: 

 Dropbox can be accessed using the we link https://www.dropbox.com/login 

 Dropbox can also be accessed via the App downloaded to customers PC 

 



 Log in using credentials for Google Account/Email. Customer will be required to create a Google 

Account/Email in order to use Dropbox App or to access the site via the web link.  

 Select option to Sign in with Google. Once already logged in to Google the following page will be 

displayed. 

 

 Select option to Upload. 



 

 Once the option to Upload is selected the following screen will be displayed. 

 Select Choose files. 

 Customer will be redirected to storage folder on PC to selected files to be uploaded. 

 

iCloud: 

 iCloud can be accessed using the we link https://www.icloud.com/ 



 iCloud can also be accessed via the App downloaded to customers PC 

 

  Sign in to iCloud using Apple ID/ Account. 

 Option will be displayed to create Apple ID/ Account in the event that the customer doesn’t 

already have an account. 

 Following screen will be displayed once log in is successful. 



  

 Select option to Upload. 

 

 

 Once the option to Upload is selected the following screen will be displayed. 



 Customer will be redirected to storage folder on PC to selected files to be uploaded. 

 

 

Note: Each of these Cloud storage apps are initially provided for free with a limited amount of storage 

space. You have the option of increasing storage space by using the paid services.  

 

 


