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INTRODUCTION FROM THE MOST HONOURABLE P.J. PATTERSON

FORMER PRIME MINISTER OF JAMAICA (1952-2006) AND PRESIDENT OF HEISCONSULTS, JAMAICA

Digezel is one of the best known companies in the Caribbean and one of our best loved brands. In just over six years Digicsd
has growmn from a start-up business to an intemational corporation. During that same period, mobile phones have gone from
being objects of luxury to a central part of ewveryday life for literally millions of people around the Caribbean,

Today Digecel has operafions in 23 markets, spanning the British, French and Cuwich West Indies as well a5 setting foot in
Cenfral America. The company is a significant contributor to loca! economies across the region as well as directly employing
more than 3,500 people and creating thousands of more jobs indirectly. Indeed in Jamaica, we saw GOP rise by 5% in 2002
following the liberalization of the telecommunications induwstry, an exciting development that spurmed many of our neighbours
to fiollow suit.

As Dagicel has grown, so has is sense of responsibility in being an important corporate citzen of the Caribbean commmaunity.
Responsibds leadership and sustainable developrment programs hawve been the hallmark of = commitment to bring the
benefis of mobde technology to underserved communities and individuals around the Caribbean regicn and bayond.

DCigecel has from the onsef been a welcomed entrant to the greater Caribbean community and | personally wish io applauwd
them loudly on thesr commendable achievements to date.
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The Most Honourable Pendiyval koel James Pattersan
Former Prime Minister of Jamalca (1992 - 2006} and President of Helsconsults, Jamalca
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M I LESTONES

2001

B Commercial lsumch in Jamaica with 118 retail stores and ower 100,000 subscrbers

2002

W 355000 subscribars in Jamaica operation

2003
W Lzunched in Grenada, Arube, S5t Lucia and 5t Wincent & the Grenadines. First in region to launch GFRS

2004

W Lzunched in Barbados and the Cayman lslands

W Donsted US55 millian to the Humcane Ivan Relief Effarts acrass the Carbbean

W Sacured coveted sponsarship for 5 years of the West Indies Cricket Team and signing of 4 year apansorship
with Caribbean Football Union to be lead sporsar of the Digicel Canbbean Cup Footoall Tournament

W First in owr markets to introduce Rollover Minutes and Pre-Paid Roaming

W Launch of Cigical Faundation {Jamaica)

W Launch of Cering Connectiona in Eastern Caribbeaan

2005

W Acquistion of Cursgao Telecamn

W Purchase of Cingular Caribbean and Bermuds business, increasing our cperations by 5 new islands and
miony pperating in 13 elands

W High *ield Bond Offering of US5300 million — highly successful and oversubscribad by 13 timeas

2006

W Acquisition of Bouygues Telecom Canbe

W Acquisition of Guyana cperator U Mobile

W Acquisition of El Salvedor operater Digieal Holdings

W Launched in Trinidad and Tobago, Haiti, Banaire, French Guyana, Mertinigue, Suadeloups
and Turks and Caices

W First aparator to connect all 3 ABC ilands (Aruba. Banaire and Cureagaa)

W Szcond High Yield Bond Gifering of US$180 million — oversubscrbed by 5 times

W 4 million subscribars milestone achievead

W Launch of Share Option Schame for all staff — first of it kind armong companies
in the Caribbean

2007

W Launch of Digicel Guyana and Digical El Salvador

W Successfully raised IS5 .4 billion High Yield Bond increasing cur Chairman,
Denis &' Brian's awnership ta 100%. Canbbean's largest bond affering to date

W 5.7 million custamers as of September 30, 2007 which represents a year-an-year
imcregse of Td%

W Lzunch of the Digicel Feundation {Haiti)

W 1,000 retail steres milestone met and surpassed

W Haiti celebrates first year anniversary with 1.4 million subscribers

W Launch af Digicel Surinarne in Movembear 2007
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ChIEEFE EXECUITINVE GFFICER*S WELCOME

Hello all,

Welcome to WAVES, the maugural 2007 Caring for our Communities Digicel Report. which Sustrates that as we grow, cur
communities grow with us.

This report demonstrates how Digice! is committed o promoting an inclusive cutbure that allows evenyone o hamess
the potential of mobile telephony o improve ther Fes, their communities and fulbure generations. We are honoured to
be a part of such wibrant communities and our sense of responsibility is driven in no small part by cur Chairman
Denis O'Brien, Vice Chaiman, LesSe Buckley and other Board members.

Inside Digicel itself, we are also budding an inclusive culture in which everyone has the cpporiunity to confribute, develop and
succeed based upon their talents and skis. For a company that operates across 23 different markets, six different languages
and includes 84 different nationaities, the diverse experiences and perspectives of our people are a crfical asset

In this report cur employees are the heroes. Almost every day I'm proud fo hear wonderful accounts of how Digicel is playing
a positive rode m people’s [ees. This report chronicles many of these stories. |t takes us fo the busting cities of Kingsion,
Port-Au-Prince and Port of Spain, fo the dyllic beaches of Turks & Caicos and the Cayman Islands, across fo the football
fields of El Salvador, and right down into the deepest interior of Suriname.

| believe WAVES recognizes the great confributions that have been made by our managament t2ams and staff and will help
them appreciate further their potential to empowsr communities and make real change. | hope that this inaugural 2007 report
and editions hersafier will encourage and mspire other corporations in the region o play samilar actve and sustainable roles
in their communities.

Please feel free to contact us with your feedback on how we can do better. It is only by confinually innowating that Digics! will
confinue to play a valuable and construciive role in our communities.

Enjoy the read!

NS

Colm Delves.
CED - Digleel Group
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